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DATA PROTECTION RIGHTS 

How we collect and use personal information 

The Department for Education is the data controller for the personal information 
provided to the evaluation. They have asked Ecorys UK and the University of Sussex 
to collect and process this information on the Department’s behalf. Ecorys UK and the 
University of Sussex are therefore data processors. 

All data processing and other handling of data relates specifically to the evaluation, 
and covers each element of the study. This encompasses the organisations 
providing/delivering the alternative provision (AP) projects, their partners, senior staff 
in schools and AP settings, pupils participating in the AP projects and their 
parents/carers. 

It is necessary to collect personal data in order to examine: the lessons learned from 
setting up and delivering the nine successful grant funded projects, the types of 
activities they have delivered, the outcomes they have achieved, and the 
characteristics of pupils who are engaged and supported. 

The legal basis for processing personal data for the research project is public interest 
(Article 6 (1)(e) and for special category data, Article 9(2)(j) of the General Data 
Protection Regulation thereafter referred to as the GDPR). This means that personal 
data can be processed where necessary for the performance of a task carried out in the 
public interest. In this case it is to carry out research and inform future Government 
education policy and provision. 

Scope of personal data to be processed 

The personal data that we will be using for this project are as follows: 

 For AP project leads (application grant holders), AP partners and staff 



o Names, telephone numbers and email addresses will be collected from 
lead applicants for the purposes of liaising with, and supporting, them 
throughout the evaluation 

o Names, telephone numbers and email addresses will be collected from 
lead applicants for the purposes of constructing the online survey 
sampling framework 

o From interviews or focus groups conducted as part of project-level 
evaluations: name, age, gender, role and school phase. 

 For school and other professionals: 
o Name, email address, telephone number, job title, organisation, project 

reference number, school phase (if relevant) and region location of the 
project. 

 For parents/carers: 
o From parents/carers’ survey: name, their children’s age, gender, key 

stage and specific needs and characteristics e.g. special educational 
needs or disabilities, mental health issues and experience of care. 

o From interviews or focus groups conducted as part of project-level data 
collection: name, age, gender, key stage and their children’s specific 
needs and characteristics e.g. special educational needs or disabilities, 
mental health issues and experience of care. 

 For pupils: 
o From pupils’ survey: data identifying pupils’ age, gender and key stage 
o From interviews or focus groups conducted as part of project-level 

evaluations: name, age, gender, key stage and specific needs and 
characteristics e.g. special educational needs or disabilities, mental 
health issues and experience of care. 

The study may involve the processing of administrative data for pupils. If this is the 
case, then we will also be using: data identifying pupils’ name, Unique Pupil Number 
(UPN), age, gender, key stage as well as: pupils’ with a statement of special 
educational needs (SEN) or education, health and care (EHC) plan, pupils whose first 
language is not English, and pupils eligible for free school meals at any time during 
the past 6 years. 

Who we will make your personal data available to 

We sometimes need to make personal data available to other organisations. These 
might include contracted partners (who we have employed to process your personal 



data on our behalf) and/or other organisations (with whom we need to share your 
personal data for specific purposes). 

Where we need to share your personal data with others, we ensure that this data 
sharing complies with data protection legislation. For the purpose of this project: 

 we need to share your personal data with our partner organisation, University 
of Sussex, in order for them to conduct their role as a research partner in this 
study and, specifically, to investigate: the lessons learned and evidence of 
effective practice from the models of AP adopted by the nine, successful 
projects; and assess the projects’ performance and outcomes achieved. This 
data sharing is lawful because, as a partner organisation in delivering this study, 
they have signed a legally binding agreement to process your data in 
accordance with the same legal basis for data processing as we have stipulated 
above, in this document. 

How long we will keep your personal data 

We will only keep your personal data for as long as we need it for the purpose(s) of 
this piece of work, after which point it will be securely destroyed. Please note that, 
under Data Protection legislation, and in compliance with the relevant data processing 
conditions, personal data can be kept for longer periods of time when processed 
purely for archiving purposes in the public interest, scientific or historical research, 
and statistical purposes. 

Personal data will be held in accordance with processing requirements stipulated by 
the Department. Once the processing is complete at the end of July 2021, the data will 
be retained for 90 days, after which it will be destroyed using a secure process, when 
the Department for Education instructs us to do so. 

Your data protection rights 

Under certain circumstances, you have the right: 

 to ask us for access to information about you that we hold 
 to have your personal data rectified, if it is inaccurate or incomplete 
 to request the deletion or removal of personal data where there is no compelling 

reason for its continued processing 
 to restrict our processing of your personal data (i.e. permitting its storage but no 

further processing) 
 to object to direct marketing (including profiling) and processing for the 

purposes of scientific/historical research and statistics 



 not to be subject to decisions based purely on automated processing where it 
produces a legal or similarly significant effect on you 

If you need to contact us regarding any of the above, please do so via the DfE site 
at: https://www.gov.uk/contact-dfe. 

Further information about your data protection rights appears on the Information 
Commissioner’s website at: https://ico.org.uk/for-organisations/guide-to-the-general-
data-protection-regulation-gdpr/principles/. 

Additional note: 

Participants’ data will remain completely confidential. Before we review participants’ 
qualitative and quantitative data (which comprise: monitoring data; data on outcomes 
measured by the AP projects; administrative data; data from the surveys; case-study 
data and data from peer challenge panel discussions), we will remove names and other 
information that might identify participants, their friends or family, or other people. 

Anonymous information will be used for reports, publications and presentations. The 
results of the evaluation will be shared through regular progress reports, draft and 
final reports and other outputs capturing the learning from the evaluation (e.g. ‘What 
Works’ guides) as well as via social media. Participants, and their friends or family, or 
other people will not be identifiable in this information. However, if while taking part 
in the surveys, case-study interviews and/or the peer challenge panels we believe there 
to be a risk of serious harm to participants or anyone else, we will have to ask for help 
and this may involve giving information to support services. 

The data from the online survey of AP project leads and partner organisations will be 
stored on servers provided by industry leading market research software company 
Confimit. The data centre is managed by Rackspace UK. Personal information will be 
stored securely and separately from replies to the survey. Only a small number of 
people will have access to this data with appropriate permission controls in place. 
Personal data will not be shared with anyone else unless the law allows it and it will 
be securely destroyed once the processing is complete. Personal data from surveys 
will be retained for 90 days, after which it will be destroyed using a secure process. 

If there are any problems with our handling of participants’ data we will notify them 
and the organisation that is responsible for regulating this, where we are legally 
required to do so. 

Last updated 



We may need to update this privacy notice periodically so we recommend that you 
revisit this information from time to time. This version was last updated on 17th 
December 2018. 

How to contact us 

If you have any concerns or questions about any of the surveys please contact:  
Ecorys UK on  
P: +44 (0)121 212 6072  
E: survey.help@ecorys.com or at  

Albert House, Quay Place,  
92-93 Edward Street, 
Birmingham, B1 2RA. 

Alternatively, you have the right to raise any concerns with the Information 
Commissioner’s Office (ICO) via their website at https://ico.org.uk/concerns/ . 

To exercise your data protection rights, please address your query for the attention of 
our Data Protection Officer. 
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