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Procedures to follow if a pupil or member of staff becomes unwell on the school site 

If staff, young people or children become unwell on site with a new, continuous cough or a 
high temperature they will be sent home and advised to follow the staying at home 
guidance.   

Parents will be reminded of the Public Health England advice – that is the child or adult must 
stay at home for 7 days, but all other household members who remain well must stay at 
home and not leave the house for 14 days. The 14-day period starts from the day when the 
first person in the house became ill. See the explanatory diagram.  

All staff and students who are attending will have access to a test if they display symptoms 
of coronavirus, and are encouraged to get tested in this scenario. 

Where the child, young person or staff member tests negative, they can return to their 
setting and the fellow household members can end their self-isolation. 

Where the child, young person or staff member tests positive, the rest of their class or group 
within their childcare or education setting should be sent home and advised to self-isolate for 
14 days. The other household members of that wider class or group do not need to self-
isolate unless the child, young person or staff member they live with in that group 
subsequently develops symptoms. 

For HOE, if we have a confirmed case of COVID-19, we will report it to the Local Authority 
Health and Safety team, providing the headlines of what has happened and the actions 
which have been taken to mitigate risk. Please use the email address as follows: 
Health&Safety@northamptonshire.gov.uk 

Whilst the child is awaiting collection, they will be moved to a room where they can be 
isolated behind a closed door, depending on the age of the child and with appropriate adult 
supervision if required. The adult will wear the appropriate PPE in order to protect 
themselves. Ideally, a window should be opened for ventilation. If it is not possible to isolate 
them, move them to an area which is at least 2 metres away from other people. 

Parents will be called and asked to collect their child immediately. Parents will be ware of 
their responsibility as this will be clearly laid out in the home-school agreement (which will be 
discussed on the first visit to the centres). If parents do not drive, or are unwell, then a risk 
assessment will be carried out for that child once they return to ensure that alternative travel 
arrangements are in place. Discussions will take place with local taxi companies and PPE 
provided to drivers if required.  

Staff will be assessed as to whether they are safe to drive themselves home. If not, 
emergency contacts will be contacted or a taxi provided in order to get them home safely.  

If they need to go to the bathroom while waiting to be collected, they should use a separate 
bathroom if possible. The bathroom should be cleaned and disinfected using standard 
cleaning products before being used by anyone else. 

In an emergency, call 999 if they are seriously ill or injured or their life is at risk. Visits to 
the GP, pharmacy, urgent care centre or a hospital will not be made. 



As part of the national test and trace programme, if other cases are detected within the 
cohort, Public Health England’s local health protection teams will conduct a rapid 
investigation and will advise schools on the most appropriate action to take. In some cases 
pupils will be asked to self-isolate at home as a precautionary measure. As we will be 
observing guidance on infection prevention and control, which will reduce risk of 
transmission, closure of the whole setting may not generally be necessary. 

When our schools reopen, all pupils and members of their households, will have access to 
testing if they display symptoms of coronavirus. This will enable them to get back into 
education, and their parents or carers to get back to work, if the test proves to be negative. 
To access testing parents will be able to use the 111 online coronavirus service if their child 
is 5 or over.  

For staff working in hospital settings, they will follow the guidance provided by the NHS 
Trust.  

 

 

 

 
 

 


