
Hospital and Outreach Education AP Academy:  

Individual Rights Policy 

HOE is aware that the GDPR provides 8 rights for individuals. The information below 
outlines how HOE will ensure that these rights are upheld. 

1. The right to be informed 

HOE are aware that individuals have the right to be informed about the collection 
and use of their personal data. We will provide individuals with information including: 
our purposes for processing their personal data, our retention periods for that 
personal data, and who it will be shared with. This will be contained in our privacy 
notices which are concise, transparent, intelligible, easily accessible, and use clear 
and plain language. All information and notices can  be found on our website. 

HOE will provide privacy information to individuals at the time we collect their 
personal data from them e.g. on admission to the academy. 

Where we obtain personal data from other sources, we will provide individuals with 
privacy information within a reasonable period of obtaining the data and no later than 
one month after. 

HOE will regularly review, and where necessary, update our privacy information. We 
will bring any new uses of an individual’s personal data to their attention before we 
start the processing. 

2. The right of access 

HOE is aware that individuals have the right to access their personal data: this is 
commonly referred to as subject access. Individuals can make a subject access 
request verbally or in writing and HOE will respond within one month.  HOE will not 
charge a fee to deal with a request in most circumstances, in line with GDPR. 

If someone request access to a child’s information, it is still the right of the child 
rather than of anyone else such as a parent or guardian even if a child is too young 
to understand the implications of subject access rights. In the case of young children 
these rights are likely to be exercised by those with parental responsibility for them. 

Before responding to a subject access request for information held about a child, 
HOE will consider whether the child is mature enough to understand their rights. If 
we are confident that the child can understand their rights, then we would usually 
respond directly to the child. We may, however, allow the parent to exercise the 
child’s rights on their behalf if the child authorises this, or if it is evident that this is in 
the best interests of the child. HOE recognises that what matters most is that the 
child is able to understand (in broad terms) what it means to make a subject access 
request and how to interpret the information they receive as a result of doing so.   

 



3.The right to rectification 

The GDPR includes a right for individuals to have inaccurate personal data rectified, 
or completed if it is incomplete. An individual can make a request to HOE for 
rectification verbally or in writing and HOE will respond within one calendar month. In 
certain circumstances HOE will refuse a request for rectification (see ICO website). 
This right is closely linked to the controller’s obligations under the accuracy principle 
of the GDPR (Article (5)(1)(d)). 

4.The right to erasure 

The GDPR introduces a right for individuals to have personal data erased. The right 
to erasure is also known as ‘the right to be forgotten’. Individuals can make a request 
for erasure verbally or in writing and HOE will respond within one month. The right is 
not absolute and only applies in certain circumstances (see ICO website). HOE is 
aware that this right is not the only way in which the GDPR places an obligation on 
us to consider whether to delete personal data. 

HOE is aware of the emphasis on the right to have personal data erased if the 
request relates to data collected from children. This reflects the enhanced protection 
of children’s information, especially in online environments, under the GDPR. As we 
process data collected from children, HOE will give particular weight to any request 
for erasure if the processing of the data is based upon consent given by a child – 
especially any processing of their personal data on the internet. This will still be the 
case when the data subject is no longer a child, because HOE is aware that a child 
may not have been fully aware of the risks involved in the processing at the time of 
consent. 

5.The right to restrict processing 

Individuals have the right to request the restriction or suppression of their personal 
data. This is not an absolute right and only applies in certain circumstances. When 
processing is restricted, HOE are permitted to store the personal data, but not use it. 
An individual can make a request for restriction verbally or in writing and HOE will 
respond within one calendar month. This right has close links to the right to 
rectification (Article 16) and the right to object (Article 21). 

HOE have processes in place that enable us to restrict personal data if required. 
HOE is aware that the definition of processing includes a broad range of operations 
including collection, structuring, dissemination and erasure of data. Therefore, we 
will use methods of restriction that are appropriate for the type of processing we are 
carrying out e.g. temporarily moving the data to another processing system; making 
the data unavailable to users; or temporarily removing published data from a 
website. 

HOE has given careful consideration to how we store personal data that we no 
longer need to process but the individual has requested us to restrict (effectively 
requesting that you do not erase the data). HOE has an automated filing system, 
with technical measures in place to ensure that any further processing cannot take 
place and that the data cannot be changed whilst the restriction is in place.  



6.The right to data portability 

The right to data portability allows individuals to obtain and reuse their personal data 
for their own purposes across different services. It allows them to move, copy or 
transfer personal data easily from one IT environment to another in a safe and 
secure way, without affecting its usability. The right only applies to information an 
individual has provided to HOE as the controller where our lawful basis for 
processing this information is consent or for the performance of a contract; and if we 
are carrying out the processing by automated means (i.e. excluding paper files). 
Information is only within the scope of the right to data portability if it is personal data 
of the individual that they have provided to you. 

7.The right to object 

The GDPR gives individuals the right to object to the processing of their personal 
data in certain circumstances. Individuals have an absolute right to stop their data 
being used for direct marketing. In other cases where the right to object applies HOE 
may be able to continue processing if we can show that we have a compelling 
reason for doing so. HOE will tell individuals about their right to object. An individual 
can make an objection verbally or in writing and HOE will respond in one calendar 
month.  

8.Rights in relation to automated decision making and profiling. 

HOE does not have any automated decision making or profiling.  


