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Dear Parents and Carers 
 
Welcome  

I’d like to welcome you to the new school year at Hospital and Outreach Education 
and explain the current measures in place to protect our pupils and staff from 
Coronavirus. Along with this letter you should also have a letter from Gary Telford, our 
Chair of Governors, asking you to consider becoming a parent governor. 

Coronavirus measures 

As the nation has now moved onto stage 4 of the roadmap for managing the 
coronavirus pandemic, government guidance on how we operate in schools has 
changed. Those pupils who were with us last term will have noticed a few differences: 
 

 There is no longer a request to wear face coverings 
 Social distancing has been relaxed 

 
We are still continuing with: 
 

 Twice weekly home testing (acknowledging that this is difficult for some of our 
pupils) 

 Regular hand washing 
 Increased ventilation 

 
As always, we welcome any discussions with you about concerns you may have and 
are always willing to consider individual arrangements where necessary. 
 
Coronavirus home-testing 

Up to one third of people who have coronavirus have no symptoms. By testing we will 
help to reduce the spread in school. We are strongly encouraging all staff and pupils 
to carry out testing on Sunday and Wednesday evenings. 
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Please report your child’s test result to NHS Test and Trace. Go to report a COVID-19 
lateral flow test result or call 119 free from a mobile or landline. Lines are open every 
day, 7am to 11pm. Support is offered in 200 languages as well as British Sign 
Language. Please also let us know the results. The easiest way to do this is to forward 
the email you receive from the NHS to businessteam@nhoe.org.uk or forward the text 
message to 07771 982836 
 
Test kits are free and will be provided by Hospital and Outreach Education. If there 
are problems with testing at home and your child would rather do their testing in school, 
this can be arranged. Please speak with your child’s Leader of Learning (Rachael 
Taylor at The Gatehouse or Adam Drake at Delapre). 

What if my child tests positive? 

If a pupil tests positive on a lateral flow device, they will need to self-isolate 
immediately and a confirmatory PCR test ordered. The confirmatory PCR test should 
be taken within two days of the positive LFD test. If the confirmatory PCR is also 
positive, follow guidance from NHS Test and Trace and continue to self-isolate.  

If the confirmatory PCR is negative the pupil can stop self-isolating and return to 
school. 

Should a confirmatory PCR not be obtained the pupil should self-isolate for 10 days 
from the result of the positive lateral flow test. 

What happens if the test is negative?  

While a small number of pupils may need to repeat the test if the first test was invalid 
or void for some reason, pupils who test negative will be able to stay in school and 
resume their activities as normal. Pupils will be informed of negative test results via 
text/email. Where participants are under 16, parents or legal guardians will also be 
informed. 

What if staff or students have been in close contact with someone in school who 
tests positive? 

NHS Test and Trace will work with the positive case and/or their parents to identify 
close contacts. This is likely to be a small number of individuals who would be most at 
risk of contracting COVID-19 due to the nature of the close contact. As parents or 
carers, you may be contacted to help with identifying close contacts. 

Individuals are not required to self-isolate if they live in the same household as 
someone with COVID-19, or are a close contact of someone with COVID-19, and any 
of the following apply: 

 they are fully vaccinated 
 they are below the age of 18 years and 6 months 
 they have taken part in or are currently part of an approved COVID-19 vaccine 

trial 
 they are not able to get vaccinated for medical reasons 
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Instead, NHS Test and Trace will inform affected individuals, children or their parents 
or carers that they have been in close contact with a positive case and advise them to 
take a PCR test. We would encourage all individuals to take a PCR test if advised to 
do so. 

Whilst waiting for the PCR test result, staff who do not need to isolate, and children 
and young people aged under 18 years 6 months who have been identified as a close 
contact should continue to attend school as normal.  

In addition to the guidance above from the government, our risk assessment has 
identified an additional measure. If you have a positive case at home, we would be 
grateful if you would inform us. This is so we can take additional measures to protect 
particularly vulnerable pupils or staff. This may include asking that your child: 

 use a face covering, if possible 
 maintain social distancing 
 carry out a daily Lateral Flow tests at home for 10 days if they are able 

What if my child develops symptoms? 

This testing programme at HOE is for people with no symptoms. If your child develops 
symptoms at any time (including a high temperature; a new, continuous cough; or a 
loss or change to their sense of smell or taste) they must immediately self-isolate and 
book a test by calling 119 or visiting https://www.gov.uk/get-coronavirus-test. 

We will support our staff and pupils throughout, but please contact us if you have any 
questions. You can contact the office by calling 01604 662250 or emailing 
businessteam@nhoe.org.uk 

Should I still take part in the asymptomatic testing programme if I have recently 
tested positive for COVID-19? 

If a child has tested positive on a PCR in the last 90 days they should not carry out 
home testing, as there is a risk it could display a false positive result.  

Vaccinations 

The government has now approved the universal vaccination of children and young 
people aged 12 to 15 years against Covid-19. We do not yet know how and when this 
will happen for HOE. I will write to you again when I have more information on this 
topic but in the meantime you may wish to share this NHS leaflet with your child. 

 

Yours faithfully 

 

James Shryane 
Headteacher 
Hospital and Outreach Education  
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