
The Skylark Partnership AV1 Robot Project 

Information for Parents/Carers 
                                                                                                                            

        

 

Background 

The Skylark Partnership, a multi academy trust for pupils with medical needs, has provided 

funding for a trial of the telepresence robot, AV1, produced by No Isolation, to see if it helps 

children and young people remain connected to their school and reintegrate back more smoothly 

when they recover. Many different alternative providers for pupils with medical and mental health 

needs, including pupil referral units, hospital schools and inpatient units are involved in the project. 

This project is being carried out to see how helpful these units are for young people who may not 

be able to be in school regularly to help them learn and socialise. Hospital and Outreach 

Education are one of the providers involved in the pilot with your child’s school. 

 

As part of this project, we are required to keep information and data to provide evidence about 

whether using the robots is helpful to children with medical needs who are unable to attend school 

full time. We will use the data to write up the project. 

 

The data we will collect: 

The personal data we will collect about you is: 

● Your name 

● Your contact details 

 

The personal data we will collect about your child is: 

● Characteristics (such as gender, ethnicity, language, nationality, country of birth) 

● Attendance information (such as sessions attended, number of absences and absence 

reasons) 

● Assessment information (academic and social and emotional) 

● Special educational needs and disability information 

● Medical reason for not being able to attend school.  

● Home school details and information about previous educational attainment 

This information will come from your child’s home school, and your child will be given a unique 

identifier number so that they cannot be identified as an individual from the data. 

 

No Isolation Loneliness app 



No Isolation, who manufacture the AV1 robot, have developed an in-app loneliness survey which 

will appear in the AV1 app roughly once a month.. The user will be asked to rate a series of 

statements about loneliness from 1 to 5. The data collected will not be linked to your child, nor 

will your child’s answers be linked to them. The user can dismiss the survey at any time. No 

Isolation (data processor) is responsible for collecting the survey data, and The Skylark 

Partnership (data controller) is responsible for storing and analysing the data, as outlined in the 

Data Processor Agreement. 

 

Consent 

● We may ask you to participate in further aspects of the research in order to ascertain the 

views of parents/carers of children involved in the project. 

● We may also ask your child if they would like to give their views individually. Any quotes 

we use in the research report will be anonymised. 

● We will seek additional consent from you and your child for the collection of this data. 

 

You have the right to withdraw your consent at any time, and we will destroy all of the data that 

we have collected.  

 

If you wish to withdraw your consent, please contact Penny White on pwhite@nhoe.org.uk or 

01604 662250 
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